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What are myHealthButton/myHealthPortal?

myHealthButton and myHealthPortal are applications created by the State of
Michigan to put your health care benefits directly in your hands by providing
real-time use, instantly and securely. myHealthButton is a mobile app that can
be used from a smartphone or tablet. myHealthPortal is a website that can be
used from any computer or phone browser with available internet.

myHealthButton/myHealthPortal features

Find a doctor e Complete a Health Risk Assessment (HRA)
Order a mihealth card e Review your recent health insurance claims

View your healthcare benefits e View your primary care physician

Track your healthy behaviors, like water e View your prior authorization requests
intake, blood pressure and blood sugar levels

View your inquiries, complaints, and letters
View immunization records from MDHHS

Why should you use myHealthButton/myHealthPortal?

myHealthButton and myHealthPortal applications allow you to view your
Medicaid health information at your convenience. myHealthButton and
myHealthPortal applications allow you to do things without having to call the
Medicaid beneficiary hotline or contacting your case worker.
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Who can use myHealthButton/myHealthPortal?

If you or your child are enrolled in Medicaid, Healthy Michigan Plan,
MIChild, or Children’s Special Healthcare Services (CSHCS), you can use
myHealthButton and myHealthPortal. You can register to access your health
information and you can also link your child’s information to your account.
You must be an active Medicaid member to register for myHealthButton/
myHealthPortal. If you already have access to the applications and you are
no longer an active Medicaid member, you can still access the applications,
however no new information will be displayed.

Where do you access the applications?

myHealthPortal can be accessed in your web browser and myHealthButton
can be downloaded from the Apple or Google Play app stores. In order to
set up your account, first, you will need to grant access to the applications
through Ml Login. Before downloading the myHealthButton application you
will first need to register for myHealthPortal. For detailed instructions on
how to register for and access the applications visit the myHealthButton/
myHealthPortal Resource Library (URL: https://bit.ly/3AKGLGK

Contacts For Assistance

e For general Medicaid account and benefits inquiries, contact the
Medicaid Beneficiary Help Line at: 1-800-642-3195
e For assistance registering or using the myHealthButton or

myHealthPortal applications, email: myHealthButton@michigan.gov
e For questions on the myHealthButton/myHealthPortal Training and

Resources, email: csetraining@mphi.org



https://michiganhealthit.org/myhealthbutton/resource-library
https://michiganhealthit.org/myhealthbutton/resource-library

