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Federal Level Registration

Providers should currently be registered with the CMS Registration and Attestation System (RAS) at the federal
level as this was required for the first year of participation.
For more information on the federal level process, see:
https://www.cms.gov/regulations-andguidance/legislation/ehrincentiveprograms/registrationandattestation.html
https://www.cms.gov/Regulations-andGuidance/Legislation/EHRIncentivePrograms/Downloads/EHRHospital_RegistrationUserGuide.pdf
Providers are issued a confirmation ID number after registering at the federal level. This confirmation ID should be
retained as it is needed to access state level registration. If this number is unknown, it can be retrieved by logging
back in to the RAS with the original username and password used during federal registration.
Providers have to complete their registration at the state level after the federal registration. Providers will receive a
letter inviting them to complete the registration process in the CHAMPS system. EHs who are providing services
through managed care entities must individually register as a Medicaid provider, and are required to complete a
similar process to verify the provider is in good-standing and is eligible to receive an incentive. Below describes the
type of registration that is needed in CHAMPS depending on your current status:
•

Currently a Medicaid-Enrolled Provider: Once Medicaid receives a valid EH request from the CMS
registration and attestation system, the Medicaid staff will send a welcome letter to the EH with
instructions for logging on to CHAMPS to register for the incentive payment on-line. Once the EH submits
the registration information, Medicaid staff will start the review/validation process. In order to ensure that
only eligible providers receive incentive payments, a series of verifications will take place at registration, and
annually thereafter. These verifications are explained below under Monitoring/Validation.

•

Not Currently a Medicaid-Enrolled Provider: Once Medicaid receives a valid EH request from the CMS
registration and attestation system, the Medicaid staff will send a welcome letter to the EH with
instructions on enrolling in CHAMPS to register for the incentive payment on-line. Note that this
enrollment is for incentive purposes only. To access the CHAMPS system for enrollment, the EH must follow
the directions on the website at http://www.michigan.gov/mdhhs/0,5885,7-33971551_2945_42542_42543_42546-153200--,00.html Scroll down to the middle of the page to “Provider
Resources” and click on the CHAMPS link. Once on the CHAMPS page, scroll down the page to “Accessing
the CHAMPS System” portion where there are step by step instructions. You can also call toll free at (800)292-2550 for help enrolling in CHAMPS. Choose option 2 when calling and they will be able to answer any
enrollment questions you may have. Once approved, the EH will receive a letter with instructions on
completing the PI portion of the enrollment.

All participating providers will have to complete a new state level registration each year they apply for an
incentive payment with the State of Michigan. This will ensure that providers report eligibility numbers, and
MU requirements, and re- attest to program information. There is no need to return to the RAS each year
unless updates need to be made.

State Level Registration

You should review the MDHHS’s related policy at
http://www.michigan.gov/documents/mdch/MSA_11- 04_345922_7.pdf in detail before completing
the state level registration.
Additional program related details are available at https://www.michiganhealthit.org/
To access the state level registration you must sign into the State of Michigan MILogin available at
https://milogintp.michigan.gov.
After signing on to MILogin, you will need to enter into CHAMPS.

Read the information contained in the Terms & Conditions pop-up window, and if you “Acknowledge/Agree”,
click the corresponding button.

In the first box: from the drop-down list, choose the provider you would like to register. In the second box:
from the drop-down list, choose “Domain Administrator”. Click the “Go” button.

NOTE: You must have domain administrator access for the provider you are registering.

Once logged in, you will see the main CHAMPS screen. Click on the “External Links” drop-down list at
the top right corner on the screen and select “EHR MIPP”.

If you don’t see the “EHR MIPP” link, your federal level registration has not processed yet or you are
not logged in as domain administrator. If you just recently complete the federal level registration, wait
one business day and try to access the link. If you are still unable to register, call the support line at
(800) 292-2550.
Once you click the “EHR MIPP” link, a new window will open. Click the “Start” button to move on to the
next screen and begin the registration process.
NOTE: You may need to allow pop-ups in order to get to this page.

You will need to enter the federal confirmation number (not the attestation confirmation number)
that you received from the RAS. The confirmation number must match the NPI of the provider
domain you used to log into CHAMPS.

Federal Information Tab:

Once into the registration process you will see a screen with four tabs on it. By default you will start on
tab - Federal Information.

On this tab you need to review and confirm your federal information is correct. Click the
button to
review your records. If there are any errors with your information, you should stop, go back to the CMS
registration and attestation system, and correct the issue(s). You will need to wait at least one full
business day to re-enter CHAMPS. Once the updated information is displayed, you can continue. If the
new information is not displayed, wait one more day and try again. If it is still not displayed, call the
support line at (800) 292-2550.

Eligibility Tab:

After reviewing the Federal Information tab, click on tab - Eligibility.

On this tab, click on the
appear:

button under “Payment Year.” The screen to enter eligibility data will

SIGMA Vendor Id:
All providers must chose a SIGMA Vendor Id from the drop down. There may be one, or multiple options. If it is
unclear as to which Id should be chosen, it is strongly recommended that providers visit the link below to become
familiar with SIGMA IDs and everything that can be done within the SIGMA Vendor Self Service (VSS) site.
Please follow the link below to access the SIGMA Vendor Self Service (VSS) site. This site has user guides for both
“New Vendors” and “Existing Vendors”. Providers who had an active account in Contract and Payment Express
(C&PE) system on June 30, 2017 were converted to the user-friendly SIGMA VSS and should reference the
“Existing Vendor” link. Those providers not active in the C&PE system on June 30, 2017 should reference the
“New Vendor” link.
SIGMA Vendor Self Service (VSS) site: https://sigma.michigan.gov/webapp/PRDVSS2X1/AltSelfService

EHR Certification Information:
All providers must complete the “EHR Certification Information” section.
All providers will default to an EHR status of “MU” (1). Verify that the EHR Certification Number is correct. If it is
not correct, the number can be edited at this point (2). Providers now have the option to use a different CEHRT
for their Clinical Quality Measures (CQMs). This is optional, but if there is a different CEHRT number, please edit
the CQM Certification Number (3). For program year 2018, providers have a choice to attest to Modified Stage 2
(which requires a 2014 CEHRT, hybrid 2014/2015 CEHRT, or a 2015 CEHRT) or Stage 3 (which requires a hybrid
2014/2015 CEHRT or a 2015 CEHRT) (4). Verify that the Email address is correct and up to date. If it is not correct,
you must return to the CMS Registration & Attestation System to update the information. It will take
approximately one business day for the information to be sent to the State and updated (5).

Attestation Tab:

Register:
Before being able to submit the registration, providers will need to read the terms and conditions. If the
terms and conditions are accepted, the “I accept the terms and conditions” box (1) will need to be checked.
At this point, the “Register” tab (2) can be clicked and the system will ensure all other criteria have been
met.

Attestation Statement:
Once the “Register” button has been clicked an “Attestation Statements” box will be generated that contains
5 mandatory statements and 2 optional statements. After completing this form, the “Register” button will
need to be clicked:

After clicking the “Register” button, a pop-up will appear. To complete the registration submission, the “OK”
button needs to be clicked:

NOTE: If someone other than the provider is completing the registration and attestation, make sure there is
an Electronic Signature Agreement (MDCH Form 1401) on file at your organization. It is available at
http://www.michigan.gov/documents/mdch/DCH-1401-Electronic-Signature-2-2008_226769_7.doc.
Registration Confirmation:
This completes the registration process. You will be returned to the main screen and a confirmation email will be sent to the address provided.
NOTE: You can print off a copy of the Terms and Conditions and/or download an Attestation Summary Report
by clicking the appropriate icon.

You can return anytime to the above screen to check on the progress of the registration by clicking the
“Track” button.
When you are done, click the “Logout” button in the top right of the screen. This will return you to the main
CHAMPS page.
For any PI related questions, please call the support line at (800) 292-2550, email
info@michiganhealthit.org, or visit www.MichiganHealthIT.org.

Upload Documents Tab:

The upload documents tab is available for providers to upload documentation that is requested or
required by the State of Michigan. If during the prepayment review process you are requested to
provide any additional supporting documentation by MDHHS staff, please upload this information here.
Providers can upload supporting documents directly into EHR MIPP. There is a file limit size of 5MB per file
upload. The acceptable file types that can be uploaded include:
.txt
.doc
.pdf
.xls
.ppt

.html
.xml
.docx
.xlsx
.bm

.bmp
.dat
.eps
.gif
.gzip

.htm
.jpe
.jpeg
.jpg
.prd

.ps
.rtf
.tif
.tiff
.tst

.zip

To upload a document, click on the “Upload Document” tab (1), and then click on “Upload Icon,
the program year in question (2).

” for

This will open the “pop-up” below. Click on the “Browse” tab (1) and locate the document that you wish
to upload. Choose a “File Type” from the drop down menu (2). Enter information in the “File Description”
box (3). Finally, click the “Upload” icon (4) to complete the upload.

Request & Appeals:
Providers who would like to file a request or who would like to appeal the State’s decision on either a
prepayment review or post payment audit, may do so by filing a request or appeal.
A request or appeal can be created for any of the following reasons:
•
•
•
•

Appeal of an Audit Finding - this must be done within 30 days of an Audit determination
Appeal – Other (Rejection or Denial) - this must be done within 30 days of a Rejection or Denial
Information Request
Dispute

To create a request or appeal, login to the EHR MIPP module as directed in the State Level Registration
section of this guide. Once you click the “EHR MIPP” link, a new window will open. Click on the
“Requests & Appeals” option along the top of the page.

You will then need to enter the CMS Confirmation number that you received from the RAS. The
Confirmation number must match the NPI of the provider domain you used to log into CHAMPS.

Once logged in, you will see a screen with several tabs. By default, you will start on the tab – Requests &
Appeals. To add a request or appeal, click on the

icon.

A pop-up screen will appear. Enter all required information (1), including comments or related
documents (2), and click “Submit” (3).

Please note the request and appeals process is for appealing a decision made by the State. If you have
general questions about your registration or the review process, please call the support line at (800) 2922550, email info@michiganhealthit.org, or visit http://www.michiganhealthit.org/.

Troubleshooting

If you are experiencing any issues during the state level registration process, the easiest tip to try first
would be to clear/reset your browser by holding Ctrl + F5. If that didn’t work, try Ctrl + R, then press F5.
If you receive a “Stack Trace” error: first try the steps outlined immediately above. If this doesn’t correct
the problem and you receive a “Stack Trace” error again, click “click to view stack trace”, then copy and
paste the entire text into a word document. Contact the State by sending an email to the MDHHSEHR@michigan.gov. Include some background information, your NPI and attach the word document with
the Stack Trace error to the email. By capturing this information it will help the developers determine
what the issue is and find a solution.
The table below lists some of the more common errors providers experience during registration. If you
come across any of these errors, please follow the steps outlined in the table below to remedy the issue.

Reason for the error

Steps you should take to correct the problem(s)

Registration ID not found

You have entered the wrong
registration ID.

Re-enter the registration ID. If this issue persists,
contact CMS to verify your Registration ID.

Inactive enrollment status

Your current CHAMPS provider
enrollment status is inactive.

Contact Provider Enrollment at 1-800-292-2550 to
verify your enrollment status.

Inactive License

Your license is inactive in CHAMPS.

Contact Provider Enrollment at 1-800-292-2550 to
update your license.

No Associated payee tax
ID

You have no payee Tax ID (or SSN)
in CHAMPS.

Contact Provider Enrollment at 1-800-292-2550 and
provide a payee tax ID.

Payee Tax ID address
missing

You have not established a pay to
address for this tax ID (or SSN).

Contact Provider Enrollment at 1-800-292-2550 and
provide an address for this tax ID (or SSN).

No W-9 on file

You have not provided an updated
W-9.

Contact Provider Enrollment at 1-800-292-2550 and
provide an updated W-9.

Registration is currently in
progress

You have updated information at
CMS, but have not submitted the
updated information.

Go to the CMS website and verify the accuracy of the
information. Be sure to submit the changes
completely. Upon submission, wait 24 hours and then
try to login to the EHR module again.

Your Registration has
already been submitted
for State review

You have already completed and
submitted a registration for the
current program year.

Your registration is under review by the State. No
further action is required. If more information is
needed, you will be contacted.

Type of Error /
Error Message

